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PulDP Office of RUDSICO, External Aided Project (RUIDP)
Rajasthan Llrban Drinking Water Sewerage and [nfn`structure Corporation Ltd (RUDSICO)
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E.majp:r.an;:jfrduq:eps;:r-a]4a¥tsh::.i:doj:.:LJawaharcjrc`e'JLNMarg'Ja£Pur-3°2°`7phoneo,4[272,966
FaxNo.:   01412721919Website: -

No F4(29) -3/RUIDP/PMU/IT/AMC Computer-Ill-00798/ 57?2 Dated:   C)I-08-2025

REQUEST FOR QUOTATION

Sealed  quotation  in  one  envelop are  invited from  experienced  firm  (preferably a  service provider of any

brand)   for   Annual   Maintenance   of  Computers,   Laptops,   Printers,   Projectors   and   other   peripherals   of

Rajasthan Urban Infrastructure Development Project (RUIDP) in Jaipur.

Item(s) Period For Estimated Cost

Aiiiiiial  Maiiitenaiice (Coliipreliensive) ot` Coiiiputers. Laptops,

One Year
Rs. 60000/-Printers. Scanners and IT Equipment related items for RUIDP

Office (Rajasthan Urbaii Infrastructure Development Project) at [nc]uding GST 18%

Jaipur.

Detailed Quotation form call be obtained from  RUIDP Office. Jaipur during office hours from  I.08.2025. The

saiiie can also be downloaded from RUIDP Website under the section "News and Quotation'..

Last date  for submission of Quotations  in  RUIDP Office,  Jaipur is 07.08.2025  up to 03:00  PM.  The  received

Quotations will  be opened on 07.08.2025  at 3.30  PM.
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Schedule-I

Bidder's Detail and EaTmest Mone

I.    Firm Details:

I. Name of Bidder/Firm

2.
Name & Designation ofAuthorizedSignatory

3. Registered Ot`fice Address

4. Jaipur Office Address

5. Year of Establishment

6. Telephone No. / Mobile

7. Email Address

d Secu rity Details:
S.

Name of Baiik
DD/ Banker`s Cheque No. and

Amount (in Rs.)
No. date

Ill.    Tax clearance certificates:

S.No.
Type of. Tax

Whether tax clearancecertificateellclosed(YesINo)
Certificate Numbei.

I. Income Tax

2. GST

IV.   .We agree to abide by all the coiiditions mentioned in this Quotations Document issued by the tendering

Authority and also the further conditions of the said Quotations Notice given in the attached sheets (all

the pages of which have been sigiied by  us in token of acceptaiice of the terms mentioned there ill).

Signature
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DETAILS 0F TECHNICAL MANPO\h7ER FOR AMC

Schedule-II

S. Name of Service Engineer
Technical Experience in Field of Experience

No. Qualirication years

1

2

3

4

5

6

7

DETAILS 0F EXPHRIENCE OF AMC

S.No.
Name ofDepartment/Ofr]ce

DurationofAM(` Cost ofOrder No. of Devices under AMC Order

PCs Laptop Printers Scanners Other

I.

2.

3.

4.

5.

Signature of Bidder with Seal
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Schedule-Ill

THRMS and CONDITIONS
(For Collipreheiisive AMC of computer and related items)

I.     Experience  -The  firm  should  have  experience  for maintaining  computer,  printers  and  other related  item  of AMC.
must have  number of trained  persons with  spares  parts  required  for AMC.  Should  have office  in Jaipur.  Firil  shall
enclose the experience certificate.

2.     Tlie  selected  firm  will  be  respoiisible  for  repair  /  maiiitenance  work  of the  computers  and  Peripherals  including
replacement of defective parts.  Tlie complete responsibility for smooth functioning of all the computers, printers alld
all  peripherals  under this  contract (as above) shall  rest with the contractor.  He shall  provide trouble free and  prompt
service throughout the period of the contract.

3.     Price  Quotation  Form  -  No  addition  and  alteration  should  be  made  in  the  Format  of price  quotation  fol.in.    No
overwriting  sllould  be  done.   C`oiTectioiis   if  any   should   be  made  clearly   and   initialed  with   dates.   Rates  will   be
accepted oiily in the prescribed form in original.

4.     Date aiid Time -Quotatiolis received after the prescribed time and date shall not be considered.

5.      Inclusive Rates -All rates quoted must be FOR destination and inclusive of all charges / GST.
6.      Filing  aiid  sigiiature  -  Quotations  forms  shall  be  filled  in  ink  or  typed.  No  Quotations  filled  in  pencil  shall  be

collsidered. Tlie Quotationser sliall  sign the Quotations form at each page and at the elid in token of acceptance of all
the terms and conditions of the Quotations.

7.     Pre-examination -The Quotationser shall be deemed to have carefully examined the conditions and specifications of
the eqllipment to be maintained.  If he shall  have any  doiibts and to the meaning of any  portion of these conditions or
of  the   specifications.   he   shall`   befoi.e   submitting   the   Quotations   refer  to   the   Officer   ln   charge/ACP   and   get
clarificatioli.

8.      Comprellensive   -   AMC`   will   be   compi.eliensive   and   i]iclude   all   repair,   mainteiiance   aiid   replacemellt.      Parts
replacements rates -All the parts of tlie peripherals except the consumables would be covered under the colltract.

9.     Consiimables -Consiimables  namely  Priiitei. heads.  Printer bands,  Teflon,  Printer wheels,  Power adaptor.  Ribbons,
Battery`  scanning  iinit`  Plastic  parts  are  not  covered  under the  contract;  however.  the  Quotationser  shall  separately

provide a list of cl..arges  for tlies.e  iteiiis wlien  reqiiired to be replaced  duriiig the  colitract period. The charges would
be applicable  for tlle  colltract period  alld  Quotationser shall  liave Ilo  right to claim  any extra amoullt for any  reason
whatsoever.

10.   Software  -The  conti.act  does  not  cover  any  application  software  but  the  operating  system  and  utility  software.
Networking,  LAN  etc..  should  be  treated  as  part of Contract  items  and  Quotationser  shall  be  held  responsible  for
failure  of tliese  items.  In  case  of moll-availability  of drivers  of the  machine  in  the  department.  the  contractor  will
arraiige from their sources.

I I.   Virus free -The necessary  support  for maintainiiig VIRUS free computer environment in the department and help  ill
upgrading the software's / virus detection mechanism would be provided by the colltractor.

12.  Calls:  Quotationser  shall  attend  tlie  complaiiit calls  within  time  period  as  per the  schedule  given  below.  Complaint

calls could  be made usilig any ot`the followiiig modes of communicatiolis -Phoiie.  Email  or in  person. Quotationser

shall provide a Complaint liumber and approximate time for attending the call.
S.

Particulars
Desktop Computers. Server, Laptops, Printers,

No. Projector &' others as per list.

I
Complaint calls to be attended from the time of

Within 8 worl{ing hours.
lodging complaint

2
Quotationser  shall  provide  a  standby  system  of Within 48 hours after the day the call has been
similar    configuration    when    the    fault    is    n(tt lodged.
rectifiable from the time of lodging complaint

3
Stalidby is to be  replaced by original  machiiie Withili 7 Days after the day the call has been lodged
from the date of lodging complaint

RajKaj Ref No.:
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13.    Call  Register Maintenance -Quotationser shall  provide inaintenance service during office working hours`from 9.30
a.In.  to  6.00  p.in.  (Monday through  Friday/Saturday) to  keep the  machine  ill good working order.  The  service  shall
consist  of  Call   Sel.vice   Report  and  will   include   detail   of  siipply   and   replacement  of  parts   a.nd   submit  to  the
Department on half yearly basis.

14.    Emergency -In case of emergeiicy, the coiiti.actor wiH also provide maintenance and repair services on holidays and
even after office hours also for which. no separate cost shall be paid.

15.   Bid Security -Bidders  are  required to submit (2%  of Estimated Cost)  Bid Security  of Rs.  1200.00 (Rupees
One Thousand Two  Hundred  Only)  in  the  form  of Bank  Drafts/Bankers  Cheque of the  sclieduled  Bank  in
favor  of  Project  Director,  Rajasthan  Urban  Infrastructure  Development  Project,  Jaipur  along  with  their
Quotation.

16.   Earnest Money -Deposit of security amount equal to 5% of the value of the AMC cost for which Quotation
are accepted, should be deposited by the  Bidder along with the Agreement. The amount should be deposited
in Cash/ Bank Drafts/Bankers Cheque of the scheduled  Bank in favor of Project Director, Rajasthan  Urban
Infrastructure Development Pi.oject.

17.     Agreement  -Successful  Quotationser  will  have  to  execute  an  agreeinent  as  per  rule  on  non-judicial  stamp  paper
within a period of 7 days of receipt of work order.

18.   Paynients  -No  advance  payment  in  any  case will  be  liiade.  However,  half yearly  payment will  be  made  strictly  on
the basis of satisfactory report from the ACP.

1{).   Oi`-site -As far as  possible. tlle rei)airs would  be carried out oil-site  itself.  Only  such repairs, which  is iiot possible to
execute  in  tlle  premises  of the  department,  would  be  allowed  to  be  done  in  the  contractor.s  workshop  with  prior
written permission of the deparlmeiit.

20.   No Carriage - In case the repaii. is needed at contractor works, cost of carriage and arrangement will be done by the
contractor.

21.   Peiialty -If tlie coiitractor fails to repair or provide a .staiid by PC/ accessory within stipulated time, theil a pelialty of
Rs.  200/-(Rupees Two  Hundred oiily) per day or LD as per GF &  AR will  be charged  for delay  beyoild 'such time
the PC/ accessories are repaired.  IIi case the parts required are not available, theii the same should  be replaced with a
higller level of part that is compatible with the system.

22.   Backing out -It may  also  be noted that in case of contractors  backing out in  midstream  without any  explicit consent
of this  department,  he will  be  liable  for recovery  at higher rates,  vis-a-vis` those  contracted with  it, which may  have
to be ilicurred by this departmel" on maintenance of machines for the balaiice period of contract througli alternative
nieaiis.  The  above  act  of  backing  out  would  automatically  debar  the  contractor  from  further  dealing  with  this
department and the security would also be forfeited.

23.   No  Sublet -The successful  Quotationsei. shall  not assign  or sublet his contract or any  substantial  part thereof to any
other agency.

24.   Rights -The Department reserves the riglit to accept any Quotatioiis not necessarily the lowest Quotations alld reject
ally  Quotatioiis without assigiiing any  reason thereof. Order can  be placed  for the wliole or part of tlie quaiitity,  may
add or cancel  item as per requii.ement during contract period.

25.   GST Registration -GST registration Certificate.

26.   Legal -All disputes arising out of this agreement and all question relating to the interpretation of the agreement shall
be  decided  by  the  department  and  the  decision  of the  department  shall  be  final.  All  legal  Proceedings  instituted  by
any of the parties (Departmeiit and Coiitractor) shall have to be lodged in courts situated at Jaipur in  Rajasthan.

27.   Others -Other Terms and Conditions will be as per GF&AR.

RajKaj Ref No.
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PRICE QUOTATION_
For Comrtreliensive AMC of Comouter and related items

Name of the Bidder:
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(Total  amount  Rupees  .............................................................................. )

Signature of Bidder with Seal
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